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DIEBOLD 3550 CASH-RECYCLE ATM

VERSATILE CASH MANAGEMENT
WITH A COMPACT FOOTPRINT

For financial institutions, replenishing cash in ATMs can be costly. For consumers, it's an
inconvenience when a transaction cannot be completed because the unit is unavailable due to
depleted cash reserve. For this reason, financial institutions are looking to cash-recycling systems
as a way to reduce the cost of cash management and deliver a reliable consumer experience.

The Diebold 3500 series of terminals offers consumer-driven speed and efficiency that both
mature markets and developing markets demand. It provides configurable cash-dispense and
recycle options that enable financial institutions to increase growth and customer retention, while
minimizing total cost of ownership.

MAXIMUM FLEXIBILITY
The Diebold 3500 series is comprised of highly
reliable, versatile cash recyclers designed to be

easily configured to meet a market's specific needs.

« Provides configurable options that enable
bulk-cash depositing, a combination of
deposit and dispense, or full recycling

» Expands growth opportunities by facilitating
footprint expansion with cash-recycling
technology

« Improves operational efficiency with
automated cash validation, denomination,
counting and recirculating

IMPROVED TOTAL COST

OF OWNERSHIP

With its customizable features, cash-management

automation and improved reliability, the Diebold

3500 series is a sound, long-term investment.

» Decreases the frequency of costly cash-
in-transit visits

» Reduces maintenance costs due to data
analytics and individual module power control

» Maximizes uptime through module-driven
reliability improvements

We've got a solve for that.™

ENHANCED CUSTOMER SATISFACTION
The Diebold 3500 series emulates teller
transactions by validating, denominating

and counting deposited currency.

Reduces time tellers spend processing
routine transactions, enabling more focused
and meaningful relationship building

Allows 200-note transactions, enabling
merchant customers to more efficiently
conduct large transactions

Passbook printer allows automation of
booklet printing




DIEBOLD 3500 SERIES FEATURES

ARCHITECTURE

» Highly reliable, market-proven ActivRecycle
cash-recycling technology

» World-class note-identification technology

» Multiple currency support

« Fully RoHS compliant

CUSTOMER CONNECTIVITY

» 15" XGA color consumer display

» Optional multitouch touch screen with
or without function keys, privacy filter and
sunlight-viewable backlighting

» Optional one-to-one marketing with Agilis®
Campaign Office™

» Voice guidance

SPECIFICATIONS

e Supports Agilis® software and Diebold
Integrated Services® platforms

« Conforms to extensions for financial services
(XFS) standards

e Microsoft® Windows® 7 Professional

e Intel® Core™ 5 processor

DIMENSIONS

3500 Lobby

Height: 68.4" (1,738 mm)
Width: 22.2" (563 mm)
Depth: 45.6" (1,159 mm)

3550 TTW

Height: 61.6" (1,606 mm)
Width: 20.9" (524 mm)
Depth: 56.6" (1,440 mm)
Weight: 752 kg

The look, dimensions, capabilities or other
characteristics of this terminal are subject
to continual improvement and change
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ENHANCED SECURITY
Optional ActivEdge™ secure card reader

with industry-first anti-skimming technology,
in addition to other EMV-compliant card
reader options

Fraud-resistant fascia with latest

interchangeable bezel support

PCl-approved encrypting PIN pad with
signature- and certificate-based RKL support

ActivGuard intelligent alarm system to

facilitate enhanced protection and monitoring

-

Consumer face/cash slot cameras (options)
Consumer awareness mirrors

15" XGA color consumer display screen
(options)

e Touch screen

e Sunlight viewable

e Privacy filter

e Function key

Contactless card reader (option)
Encrypting PIN pad

Fingerprint reader (option)
Headphone jack
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CUSTOMER CONNECTIVITY

« Split-cassette ActivRecycle technology with up
to eight compartments for deposit and recycling

« Five-cassette configuration holds up to
13,100 deposited notes

« Up to 10,800-note recycling capacity

o User interface that accepts up to 200 notes
at once with escrow for 400

ADVANCED FEATURES
« Optional 2D barcode scanner
« Contactless card reader

« Passbook

« Live, two-way Concierge Video Services™

8 80 mm enhanced graphical receipt printer
9 Printer (options)
e Passbook
e Passbook/document combination
10 EMV-ready card reader (options)
e ActivEdge™
® Motorized
* Dip
11 2D barcode scanner (option)
12 ActivRecycle
13 ActivPower
14 Security safe (options)
e UL291 Level 1

e CENI
e CENIII GAS
e CENIVGAS
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