
A COMPLETE APPROACH

For ultimate convenience, streamlined 
operations and rewarding consumer 
experiences, Opteva 368 ATM supports  
your key business objectives. 

RELIABILITY YOU NEED

With Opteva 368 ATM, your consumer’s 
trouble-free experience comes from the 
proven reliability and consistent user  
interface of the entire Opteva family. 

REWARDING EXPERIENCES

The Opteva 368 ATM provides your  
customers with total confidence in  
their transactions. A familiar, intuitive  
user interface and lead-through indicators  
make even complex transactions a  
smooth, simple process.   

STREAMLINING PROCESSES

Starting with larger capacity cassettes to 
reduce courier costs and enhance uptime,  
the Opteva 368 ATM leverages the ability  
to perform such tasks as note fitness  
checking and validation, cash sorting, 
denominating and balancing.  

SECURITY YOU TRUST

The entire Opteva family is secure from its 
very core. A multi-layered approach helps 
mitigate physical and informational risks. 

Looking for the right recycling technology for your customers?

DIEBOLD OPTEVA® 368 
THROUGH-THE-WALL, 
WALK-UP CASH RECYCLER

We’ve got a solve for that.TM



YOUR PEACE OF MIND 
IS PRICELESS
For the highest level of reliability and continuous accessibility  
from your ATM channel, put your trust in a proven partner.  
Diebold technology operates easily, profitably and securely,  
so your ATMs run efficiently. Our self-service solutions provide  
maximum durability for high return on your investment. 

OPTEVA 368 ATM FEATURES
ARCHITECTURE:

•	 Highly reliable and market-proven recycling technology 
•	 Compact through-the-wall ATM design with up to five cassettes  

for maximum denomination support and cash capacity
•	 Through-the-wall collar allows retrofits for walls up to  

330mm (13 inches) thick
•	 Able to withstand extreme environmental conditions  

-34° C to 54°C (-29.2° F to 129.2° F) - Exterior temperatures
•	 Fully RoHS compliant
•	 Fully compliant with European Central Bank  

“Article 6” requirements
•	 Designed to meet international accessibility guidelines
•	 Serial number recognition*

ENHANCED SECURITY:

•	 Features include fraud-resistive card reader, consumer  
awareness mirrors, encrypted PIN pad, security camera  
and lock options and duress alarm

•	 Optional biometric finger-vein technology*

DISPLAY OPTIONS:

•	 15.1-inch color consumer LCD display 
•	 Indoor and outdoor touch-screen options with or without  

function keys
•	 Optional sunlight viewable and privacy filter

ENHANCED OPERATOR INTERFACE:

•	 Complete analysis of the ATM as well as a variety of  
diagnostics and other service benefits provided via a  
10.4-inch color LCD rear monitor

•	 An adjustable alphanumeric keyboard and integrated  
pointing device streamline service

•	 Optional barcode readers

CASH CAPACITY:

•	 Up to 10,800-note recycling capacity
•	 Deposits of up to 13,100 new notes in a  

five-cassette configuration
•	 High-speed transactions

CASSETTES:

•	 Up to four dedicated, locking dispense or recycling  
cassettes (fifth cassette reserved for mix of deposit and  
reject/dispense retracts)

•	 Each recycling cassette has a capacity of up to 2,700 new notes 
•	 User interface accepts up to 200 notes at one time 
• 	 Holds up to 200 notes in escrow
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High-performance  
Intel® processors 

Microsoft Windows 
XP® Professional/Windows 7® 

Large-capacity read/write  
DVD-ROM drive
 

Dimensions (with UL291 safe): 
Height: 1,583 mm (62.3 in) 
Width: 674 mm (26.7 in) 
Depth: 1,274 mm (50.2 in) 
Weight: 640 kg (1,411 lbs) 
 
Security Safe 
•  UL291 Level 1 
•  CEN L 
•  CEN IV

1	 15.1-inch color consumer display 

2	 Printer options
•  Two-color graphical thermal 

receipt and document printers
•  Graphical thermal journal printer

3	 Cash recycling

4	 Headphone Jack

5	 Encrypted PIN pad 
Optional 57-key alphanumeric 
keyboard 

6	 Universal camera mount

7	 Consumer awareness mirrors

8	 Optional barcode reader

9	 Card reader options 
•  Manual insert (dip) 
•  Motorized options 
•  Smart card options
•  Contactless*
•  ActivEdge™

10	Multi-color, programmable  

lead-through indicators 

*availability varies by market

Total Solutions

Hardware
Software
Premier Services
Professional Services

Contact Information

Diebold, Incorporated
P.O. Box 3077
Dept. 9-B-16
North Canton, Ohio
44720

E-mail: productinfo@diebold.com
www.dieboldopteva.com
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All other trademarks are the exclusive property of their 
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